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1. Emtponi poltnTikwv Ogpdtwv

H Emutponn doltntikwy Bepdtwy cuviotatal and tpia peAn A.E.M. Uotepa oMo OXETIKN
npotacn tou MNpoédpou Tou TuAHATOg Kol amodacn £€ykplong tTng ZUuvEAEuong Tou
Tunuartog. Kpttrpla emAoyng Twv HEAWV TNG €mTpomng eival n dtdaokaAia Bswpntikwy
HOONUATWY KoL EPYACTNPLOKWY OOKNOEWV ot  SladopeTikd  efdpnva  omoudwy,
KOAUTITOVTOG HME TOV TPOTMO OQUTOV TO OUVOAO Twv 600 €eaunvwyv HETOMTUXLAKAG
S6aokaAiag Tou TUAUATOG.

H mpwtn ouvavinon Twv HETOMTUXLOKWY ¢oltnTwv He Ta HEAN tne EmuTpomng
TipayHaToToLETAL 0TNV TEAETH UTOSOXNC TOUG. H eMIKoWwvia TwV GOLTNTWV UE T LEAN TNG
Emutpornn ¢ pumopet va yivetat dita {wong r péEow nAektpovikol toxudpopeiou. Ta péAN TNG
Erutporig Stadpapatilouv CUUPBOUAEUTIKO KOl UTOOTNPLKTIKO pOAo otn Slaxeiplon
dortnTikwy Bepdtwy, Onwg ormoudwy (TapPaKoAoUBNOELG, AOKAOELS, EEETACELS LaBNUATWY,
amnouaoieg, k.a.), portnTikng Lwng (mpooappoyr oto meptBaiiov OANG, Tou TUNUOTOG K.4l),
vyelag, ouvepyaoiag Kat emikowvwviag (Le cupdoLTNTEG, SLOKNTLKO, SLEOAKTIKO TIPOCWIILKO,
K.d.), OLKOVOULKN G PUOEWG, K.4..

2. Awdkaoia Staxeipiong portntikwv Bgpdatwv

AmAa Bfpota emilbovtal amd éva pPEANOg NG Emitpomng, evw Ta To ouvBeta n
nieplimAoka Bépata and oAa ta péAn g Emttponng. Ze mepimtwon mou Sev pumopouv va
emAuBoUlv evnuepwvetal kat o Mpoedpog Tou TURUATog, 0 onmoiog, oe cuvepyooia pe Ta
UEAN tng Emutpomnc, amodacilel tnv nmepattépw Slayeipton Twv 1o ducemiAutwy BepdTwy
(mapamournn tou B£patog otn Zuvéleuon tou TuRuatog, otnv Emtponr Asovioloyiag Tou
Maverotnuiou, K.d.). e TEPUTTWOEL TOU ortalteitol €€ELSIKEVUMEVN  ETILOTNHOVIKN
urmootiplEn Inteitat n ouvdpoun ¢ Ymnpeoiag JUMPBOUAEUTIKAC doltnTwv/TPLWY ToU
Mavemotnuiou, evw ylwo BOfpata mopoamdvwyv akolouBeital n MoAtky Aloyxeiplong
Mapamovwy Tou Tunuatog. TéAog, ta HEAN TNG Emutpomng Bplokovtal o€ emikowvwvio Kot
ocuvepyooia, pe toug Akadnuaikolg TupBouiouc KaBwe Kat pe Tta pHéAN GAwv Emtpornwy
tou Tunuoatog (Emutpomn Mpoypdppatog moudwv, YmeUBuvo péAog A.E.M. ywa tnv
MpbéoBaocn, k.d.) ya tnv amoduyn Kat eniAuon mPoBANUATWY KATA TN SLAPKELD OTIOUSWV
TWV poLtnTwyv Tou TUAUATOC.

3. Kavoviopdg Asttoupyiag pnxaviopoU Slaxeipiong mapamovwv Ko
gevotacswv ¢poltnTwv

H Stadikacia Staxeiplong mapanovwy adopd otn cuAhoyn Kal dlaxeiplon mapanovwy,
oo PETATMTUXLOKOUG doltntég 1 dAAa dtopo Tou cuvepyalovtal i ameuBuvovtal oto
TuAuo Emotnpng Zwikng Mopoaywyng Ttou M.0. ywa dotntikd B£pata, eKmolSEUTIKEC,
SLOLKNTIKEG 1) AANOU €160UG MOPEXOEVEC UTINPEDLEG.

H Sladikaoio SLaxelpLong Twv Mopamovwy EpAAUBAVEL TO TOPAKATW Bripata:

Bua 1. JupmAnpwon Evtumou YroBoAng Napamovwy Kal kataypadr Le cadrvela Kat
OVTLKELUEVIKOTNTA TOU TIPOBANUATOG OV QVTLUETWTTLOE 0 evlladepoduevoc kat adopoloe
EKTIALOEUTLKO, SLOLKNTLKO H OTtoLo AAAo I Thua.

Bripa 2. YnoPoAn tou Evtumou Mapamovwy NAEKTPOVIKA N HE GUGCLKA apousia otn
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Mpappateio Tou TUAUATOG.

Brua 3. AtaBiBaon tou attiuatog otov MNpdedpo Tou TUAMOTOG, O OMOLOC EVNUEPWVEL
To JUuBoudo KaBnyntr (edv MPOKeLTOL ylo LETAMTUXLAKO doltnth) i ermhapBavetal tou
B£partog og emikowvwvia pe TNV apuddla uTtnpeacia mou Antetal Tou {NTUATOC.

Bua 4. HAekTpoVIK eVNUEPWAN TOU eVOLAPEPOUEVOU yLa TNV TOPELX TOU QULTAHHUATOG
TOU Héow TNC Mpappateiog Tou TUAUATOC, EVIOC XPOoVIKoU Sltaotipatog SUo eBSouddwv.

Brjpa 5. Edv mapoAa autd, to {NThUa eival apkeTd oUVOETO Kal QOLTEL MEPALTEPW
XPOVO N €MIAUGCH TOU, TOTE cUYKaAeital n Emttporty DoltnTikwy OEUATWY (EAV TIPOKELTAL YLO
doltntkd Tnua) f og GAAN TEPUTTWON EVNUEPWVETAL N ZUVEAEUON TOU TUAHATOG f/KalL T
apuodla 6pyava tou Mavemniotnpiov Osocoaliag yla ek véou dlepelvnon.



<
e ~2 e
e, N
&/ ‘.»‘.
[ol \ =]
\a N
& o
S S/

GREEK REPUBLIC
UNIVERSITY OF THESSALY
SCHOOL OF AGRICULTURAL SCIENCES

DEPARTMENT OF ANIMAL SCIENCE

POSTGRADUATE STUDIES PROGRAMME

“MSc in Dairy Cattle Management”

REGULATION
OF STUDENT COUNSELLING AND SUPPORT
AND
MANAGEMENT OF COMPLAINTS AND OBJECTIONS

Academic Year 2023-2024



1. StudentAffairs Committee

The Student Affairs Committee is composed of three members of the members DEP
after a proposal by the Department’s Chair and the Department Assembly’s decision.
Criteria for the selection of the Committee’s members are the teaching of theoretical
courses and laboratory exercises in different semesters of study, thus covering the total of
the twosemesters of the F.L.M.P.

The first meeting between the students and the members of the Committee takes place
at the welcome ceremony for first-year students. The communication between students
and the members of the Committee may take place in person or by e-mail. The members of
the Committee play an advisory and supportive role in the management of student issues,
such as study (attendance, exercises, course exams, absences, etc.), student life (adjustment
to the city environment, the Department, etc.), health, cooperation and communication
(with fellow students, administrative and teaching staff, etc.), financial matters etc.

2. Student Affairs Management Procedure

Simple issues are resolved by one Committee member, while more complex or
complicated issues are resolved by the whole Committee. In case they cannot be resolved,
the Chair of the Department is also informed, who, in cooperation with the members of the
Committee, decides on the further management of the most complex issues (referral of the
issue to the Department Assembly, the University Ethics Committee, etc.). In cases where
specialized scientific support is required, the assistance of the University's Student
Counseling Service is sought, while the Department's Complaints Management Policy is
followed for complaints. Finally, the members of the Committee are in communication and
cooperation with the Study Advisors as well as with the members of other Departmental
Committees (Curriculum Committee, Responsible Member of the Faculty for Access, etc.) in
order to avoid and solve problems during the studies of the students of the Department.

3. Operating mechanism regulation for the management of student
complaints and objections

The management procedure of the complaints refers to the collection and management
of complaints from students or other individuals who cooperate or contact the Department
of Animal Science of the University of Thessaly regarding student issues, educational,
administrative or other types of services provided.

The process of handling a complaint includes the following steps:

Step 1. Completion of the Complaint Form, and recording clearly and objectively the
problem faced by the person concerned, whether it is educational, administrative or any
other issue.

Step 2. Submission of the Complaint Form electronically or by physical presence at the
Department's Secretariat.



Step 3. Forwarding the request to the Department Chair, who informs the Study
Advisor (if it is a graduate student) or deals with the matter by contacting the relevant

department.

Step 4. The person concerned is informed electronically of the status of his/her request
through the Departmental Secretariat within a period of two weeks.

Step 5. If, however, the issue is complex enough and requires further time to be
resolved, then the Student Issues Resolution Committee is convened (if it is a student issue)
or in other cases the Departmental Assembly and/or the competent bodies of the University
of Thessaly are informed for re-investigation.
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