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ApBpo 1. Emtponr) potnTtikwy Bepdatwyv

H Erutponn ¢outntikwy Bepdtwy cuviotatal and tpia péAn A.E.M. Ootepa amo OXETIKNA
npotacn Tou Mpo£Spou tou TUAUATOG Kal amddacn £YKpLong tng Zuvéleuong Tou TURUATOC.
Kpltrpla emthoyng Twv LEAWV TNG EMLTPOTING £ival n Sidaokalia BewpnTKWY HabnudTwy Kat
£PYAOTNPLAKWY AOKNOEWV o€ SladopeTika €apnva omoudwyv, KAAUTTOVTOG UE TOV TPOTIO
QUTOV TO oUVOAO TwV U0 e€apnvwy petamtuylakng Stbaokaliag tou TUAUATOC.

H mpwtn ouvAvinon Ttwv METOMTUXLOKWY ¢oltntwv HE Ta HEAN Tng Emurpomng
T(POYLLOTOTIOLELTOL OTNV TEAETH UTIOSOXNAG TOUC. H emikovwvia Twv GoLITNTWV HE TO LEAN TNG
Erutpomnng unopel va yivetat Sta Lwong | péow nAektpovikol taxudpopeiov. Ta PEAN TNG
Erutpontig Siadpapotilouv CUMPOUAEUTIKO KAl UTOOTNPLKTIKO poAo otn  Slaxeiplon
doltnTikwy Bepdtwy, O6nwe ormoudwv (mapakoAouBnoEeLg, AoKAOELS, EETACELG LaBNUATWY,
anouaoieg, K.a.), portntikic {wng (mpooappoyr oto meplBaiiov mOAnG, tou TUAMATOS K.4),
vyeiag, ouvepyaoiag Kal enikowvwviag (Le oupudoltnTEG, SLOKNTIKO, SIOAKTIKO TIPOCWTTLKO,
K.d.), OLKOVOULKNG PpUOEWG, K.AL..

ApBpo 2. Aladikacia Staxeipiong potntikwv Ogpatwv

AmnAd Bpata emttAbovtal amnod éva PEAOG Tt Emttponrg, evw ta Lo cuvOeTa ) tepimAoka
Bfpata and OAa ta péEAN tnG Emtponng. e mepimtwon mou Sev pmopoulv va emluBouv
EVNUEPWVETAL Kal 0 Mpoedpog Tou TUAUATOC, O OMolog, 08 Cuvepyaoia UE To PEAN TNG
Emtporning, amodaocilel tnv mepaltépw Slaxeipton twv To SucemiAutwyv Begpdtwv
(mapamopmnn tou Bépatog otn Tuvéleuon Tou TuApotog, otnv Emtpornr) Asovtoloyiag tou
Mavemotnuiov, K.Q.). & TEPUITWOELC TIOU OTTOUTEITOL €EELSLKEVUMEVN  ETILOTNHOVIKN
urnootrpten Inteitat n ocuvdpoun tng Ymnpeoiag JupBouleuTtikng doltnTwv/TPLWV TOoU
Mavemotnuiov, evw ywo BOfépata mopamdévwyv akolouBeitalr n MoAttkr Alaxeiplong
Mapanovwy tou TuRupatog. TéEAog, ta péAN tng Emtponng Bplokovtal og emikowvwvia Kot
ocuvepyaoia, pe toug Akadnuaikol¢ ZupBouAoug kabBwg Kat pe ta PEAN AAAwv Emttponwv
tou TuAuatog (Emutponr) Mpoypdppatog moudwv, YmevBuvo pélog A.E.M. ywa tnv
MpoaoBaon, k.d.) yla tnv anoduyn Kal emiAucn PoBANUATWY KOTA T SLAPKELX OTIOUSWV TWV
doutntwy tou TUAUOTOG.

ApBpo 3. Kavoviopog Asttoupyiag pnxoviopol SLoxeiplong mapanovwy Ko
evotaocswv poltntwv

H Sladkaoia Slaxeiplong mapamovwy adopd otn culhoyr Kal Sloxeiplon mapanovwy,
oo PETAMTUXLAKOUC doLtnTEG 1) GAAA AToa TToU cuvepydalovtal rj ameuBuvovtal oto TURpa
Eruotrung Zwikng Napaywyng tou M.0. yla poltnTikd BEpata, eKmalSeUTIKES, SLOLKNTIKEG
AaAAou eidouc mapeXOUEVEC UTINPETIEC.

H Stadikacio Staxeiplong Twv mapamovwy nephapBAveL Ta TapakdTw BAuota:

Brpa 1. ZuunAnpwon Evtomou YroPoAng Napanovwy kal kataypadn pe cadrnvela Kal
OVTLKELUEVIKOTNTA TOU TIPORARUATOC TIOU QVTLUETWILOE 0 evSLadpepOUEVOS Kal adopouaoe
EKTTALSEUTIKO, SLOIKNTLKO 1] 61toLlo dAAo {Thua.

Brpa 2. YroBoAn tou Evtumou MNapamdvwyv nNAEKTpoVIKA 1 Ue PUOLKN Tapoucia otn
lpoppateia tou TUAUATOG.



Brua 3. AlaBiBacn tou attipatog otov Npoedpo Tou TUAUOTOG, O OTIOL0G EVNUEPWVEL TO
JUuBoulo KaBnynti (edv mpOKeltal yla HeTamTuxlakd dottnth) n emthapPaveral tou
B£patog og enkowvwvia Pe TV apUodla UTINpEeGia OV AMTETAL TOU {NTAUATOC.

Bnua 4. HAekTpoVIKN evnUEPWON TOU evOLAdEPOUEVOU YL TNV TIOPELA TOU QUTAUOTOG
TOU HEow TG Mpappateiag Tou TUAKATOC, EVIOG XPOVIKOU Slaothpatog dUo eBSoudadwy.

Brjpa 5. Edv mapdAa autd, To {ATnNUa Elval apkeTd oUVOETO KAl OMALTEL TIEPALTEPW XPOVO
n emniluon tou, TOTe ouykaAeital n Emtponn Qottntikwy Oeudtwy (€Av TPOKELTOL YL
doltnTko ITnUa) 1 oe GAAN MEPMTWON EVNUEPWVETAL N ZUVEAEUON TOU TUAUATOG /KAl Ta
apuodLa 6pyava tou Mavemniotnuiov Osooaliag yla ek vEou Slepelvnon.



NMAPAPTHMA
ENTYNO YNOBOAHZ NMAPANONQN

Mpoc t Mpappateia tou MM
Awaxeiplon Ayedadwy MaAaktonapaywyng

Jtoeia pottnth/doltrtplac:

ApLBuOG Mntpwou:
EEapnvo

doitnong:

TnAépwvo:

E-mail:

MapakaAw SLatunwaote e ouvtoula, oagAVELa KAl QUTIKELEVIKOTNTA TO TTAPAITOVO
v €vataon oag.

0 AnAWvw OTL cuvaLlvw PNTA Kot avermibUAaKTa oTnY Mefepyacio TWV MPOCWTTIKWY LOU

S6ebopévwv BACEL TOU IPOCWTILKOU QIMOPPNTOU OMWE opileTal ota MAaiola Tou
«KavoviopoU Aettoupylog pnxaviopou Sloxeiplong mapanovwy Kal EVOTAoEWY
dolrtntwv/dpoLtnTpLv».

0 Ermuouvanrtovtal eminAgov €yypada OYeTIKA e To BEpa.

Adploa................

Yroypadn
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Article 1. Student Affairs Committee

The Student Affairs Committee is composed of three members of the members DEP after
a proposal by the Department’s Chair and the Department Assembly’s decision. Criteria for
the selection of the Committee’s members are the teaching of theoretical courses and
laboratory exercises in different semesters of study, thus covering the total of the two
semesters of the F.L.M.P.

The first meeting between the students and the members of the Committee takes place
at the welcome ceremony for first-year students. The communication between students and
the members of the Committee may take place in person or by e-mail. The members of the
Committee play an advisory and supportive role in the management of student issues, such
as study (attendance, exercises, course exams, absences, etc.), student life (adjustment to
the city environment, the Department, etc.), health, cooperation and communication (with
fellow students, administrative and teaching staff, etc.), financial matters etc.

Article 2. Student Affairs Management Procedure

Simple issues are resolved by one Committee member, while more complex or
complicated issues are resolved by the whole Committee. In case they cannot be resolved,
the Chair of the Department is also informed, who, in cooperation with the members of the
Committee, decides on the further management of the most complex issues (referral of the
issue to the Department Assembly, the University Ethics Committee, etc.). In cases where
specialized scientific support is required, the assistance of the University's Student Counseling
Service is sought, while the Department's Complaints Management Policy is followed for
complaints. Finally, the members of the Committee are in communication and cooperation
with the Study Advisors as well as with the members of other Departmental Committees
(Curriculum Committee, Responsible Member of the Faculty for Access, etc.) in order to avoid
and solve problems during the studies of the students of the Department.

Article 3. Operating mechanism regulation for the management of student
complaints and objections

The management procedure of the complaints refers to the collection and management
of complaints from students or other individuals who cooperate or contact the Department
of Animal Science of the University of Thessaly regarding student issues, educational,
administrative or other types of services provided.

The process of handling a complaint includes the following steps:

Step 1. Completion of the Complaint Form, and recording clearly and objectively the
problem faced by the person concerned, whether it is educational, administrative or any
other issue.

Step 2. Submission of the Complaint Form electronically or by physical presence at the
Department's Secretariat.



Step 3. Forwarding the request to the Department Chair, who informs the Study Advisor
(if it is a graduate student) or deals with the matter by contacting the relevant department.

Step 4. The person concerned is informed electronically of the status of his/her request
through the Departmental Secretariat within a period of two weeks.

Step 5. If, however, the issue is complex enough and requires further time to be resolved,
then the Student Issues Resolution Committee is convened (if it is a student issue) or in other
cases the Departmental Assembly and/or the competent bodies of the University of Thessaly
are informed for re-investigation.



Appendix

COMPLAINT SUBMISSION FORM

To the PMS Secretariat
Dairy Cattle Management

Student details:
Registration number:
Semester:
Telephone:

E-mail:

Please state your complaint or objection concisely, clearly and objectively.

0 | declare that | expressly and unconditionally consent to the processing of my personal

data on the basis of personal privacy as defined in the "Regulations for the operation
of the student complaints and objections management mechanism".

0 Additional documents on the matter are attached.

Larissa.....ccceeene..
The applicant...............

Signature



